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What is kintone?

2



kintone isé

A cloud -based business app platform
that you can build your own custom business apps.  

Old way of System 
development

Expensive Time-Consuming IT & Programming skills 
Required.

1500JPY
/user/monthṌ

(price varies in regions)

Min. 3mins No Coding
to create your biz apps.
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Manufacturer

Boost work efficiency inside your organization,
and also in collaboration with external partners.
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Basic Components of kintone

kintone has effective framework to enhance your 
work collaboration among your team. 

Component to 
manage data/info 
and documents.

Component to 
manage 

processes/status and 
workflow

Component to 
support 

communication 
around workflows

CommunicationDatabase
Process

Management
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Comparison with other tools
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kintone provides all necessary features for your team to 

collaborate efficiently & effectively.



Function Details
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kintone basic functions

BuildApps DataSharing
Process

Management

Communication
Add-ons/

Integration with 
other systems

8



kintone basic functions
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Wish we had 
effective 

collaboration apps 
for our teamṏ

Fast and easy to create your own apps on kintone !

Pick from 
Marketplace
& customize

Convert
Excel/CSV

to apps

Build apps from 

scratch with 

drag-and-drop 

operation

Build your own custom biz apps

for your company in 3 ways.
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Apps Marketplace

Download ready-made apps from Marketplace.

Pick & download apps you want
and you are ready to go!

11



Apps Marketplace

We have more than 50 types of apps!

You can download them free and easily customize them to meet your needs.
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Convert Excel/CSV into kintone apps

Just one click to turn your spreadsheet to cloud collaboration apps. 

Import spread sheet  and create form automatically. 
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Click !



Build your apps with drag-and-drop

Drag-and-drop needed parts to  design a 

form. 

You can make customizations in the same way to ready-made apps (from 

Marketplace) or apps created from spreadsheet.

Pick up parts with drag-and-drop and design forms to create application form. 

You can modify forms easily anytime and make it perfect for your business 
needs.  
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kintone basic functions
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Data Sharing
Emailing spreadsheets back and forth among team members is not only 

inefficient ïit can result in costly errors.

No more confusion saying óWhich is the latest version?ô, óWhich data was 
updated?ô, óCanôt access from outside!ô, óHard to find past record!ô 

Whichis the
latest 

version??

Which has been 
changed

in this file??

/ŀƴΩǘ ŀŎŎŜǎǎ ŦǊƻƳ 
outside of 
ǘƘŜ ƻŦŦƛŎŜΧΦ

Accessible 
from outside!

ẽ

ẽ

ẽ

Accessible to 
real-time information 

anytime.

Clear to see
modification 

logs.
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Data Sharing
Your teamôs shared data is always latest and updated

Team members can always check updated data on kintone where you can 
manage data online to share and update.

Change history 

Once data is updated, the modification log is saved automatically.

It helps to trace the modification history to know when and who modified which 
item. You can always go back to past revision for data recovery. 
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Data Sharing
Accessible from anywhere anytime

Access to kintone from smartphones and tablets. 

Free mobile application for iPhone and Android is also available. 

Free download

βSee below for system requirement.
https://www.cybozu.com/jp/service/requirements.html#q07

Report and check 
meeting minutes

from outside. 

Upload on-site pictures 
and share on time
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Data Sharing

You can use key word search and not only data record but also words inside of 
attached file is searchable. Contract document management can be done in 
this way. 

You just follow the quick steps to set sort condition.

Key word search Result

Sorting with specific condition

Find data immediately
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Data Sharing
With real-time chart function, you can save time to integrate data 

and create another report.

Merging files into one sheet  is 
quite time-consuming.

ẽ

Report Report Report Report

Creating real-time chart 
is easy on kintone.

Report Report Report Report
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Data Sharing
Easy step to create charts and graphs

Recommended graph is suggested based on recorded data. 

It is easy to set detailed condition setting. It will release you from intricate tasks.
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Click specific graph element 
and find the details.



kintone basic functions
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Process Management

Request Sender

Request

Need to 
purchase PC Approved

Approval
Will arrange

Manager IT Dept.

kintone has useful workflow function for internal approval request or work 
process management. 

You can see clear workflow status and the current the owner. 
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kintone basic functions
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Communication
Comment field - Integrate posted comment on the same page

You can see data and related communication such as comments, questions and 
requests, all together on the same page. 

When you come back to the record, it will help smooth communication and also 
smooth task shift from one to another.    

9Ȅύ 5ŀƛƭȅ wŜǇƻǊǘΥ {ŀƭŜ ǊŜǇǎΩ ōƻǎǎ Ŏŀƴ Ǉƻǎǘ ŎƻƳƳŜƴǘ ŀƴŘ ƎƛǾŜ ǘƘŜƳ ŀŘǾƛŎŜΦ
Ex) Contract Document Management: Regal reps and related staff can discuss regarding contract 
contents in comment field. 25


